
Online music therapy using Zoom.us - settings, resources and security 
 

There are number of free online video conference applications/platforms which may 
potentially be suitable for delivering therapy online. 
 
Zoom.us (https://zoom.us/) can be highly recommended. It is easy to use, free and GDPR 
compliant (see the discussion of security precautions below). To use zoom, the software 
needs first to be downloaded. The therapist then sends the client a link via email in advance 
for each session. It’s possible to hold group sessions/meetings with up to 100 participants, 
though with the free version these are restricted to 40 minutes. On the other hand 
successive sessions can be scheduled in advance 40 minutes apart – this is a workable 
solution for meetings. It’s possible to audio or video record sessions which may be useful for 
supervision.  
 
Of especial importance when using zoom for sessions with music is deactivating the speech 
codecs in advanced settings
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meetings-webinars/;  https://zoom.us/docs/doc/Zoom%20Encryption%20Whitepaper.pdf 
and have a 90-day plan to further bolster key security and privacy issues: 
https://blog.zoom.us/wordpress/2020/04/08/update-on-zoom-90-day-plan-to-bolster-key-
privacy-and-security-initiatives/ 

Doxy.me, which is even simpler to use than zoom.us, can be recommended for online 
supervision and other online communication (https://doxy.me/) if music is not to be played 
nor recordings shared (zoom.us being better for that unless other software is also used: 
https://meganlavengood.com/2020/03/12/how-to-get-the-best-quality-audio-to-combine-
with-your-voice-when-creating-video-or-video-
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